
Award-Winning Training Provider
Business Continuity, Resilience and Cyber

From newcomers to experienced professionals, we have a BCM 

course and learning style to suit everyone



Company
Overview 

Founded in 2008, BC Training is a leading UK-based business continuity training 

organisation with a mission to provide an exceptional and valuable training experience.

We are a Business Continuity Institute (BCI) Global Training Partner and a PECB 

Authorised Partner. Our BCT Certificate in Cyber Incident Management course is also 

certified by the National Cyber Security Centre (NCSC).

BC Training offers a wide range of courses to suit every level, from introductory 

training for newcomers to business continuity, through to the industry standard CBCI 

Certification Course, and advanced courses for experienced practitioners. We also 

develop bespoke training and exercises tailored to the requirements of our clients, 

as well as providing consultancy services. Our public face-to-face courses take place 

throughout the UK, Ireland and mainland Europe, while we deliver live online training, 

in-house training and consultancy services across the globe.

BC Training is an award-winning organisation and most recently won the BCI Europe 

Award for Continuity and Resilience Provider for a Service or Product 2023. 
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Courses

Introductory

BCI Introduction to Business Continuity

This course is designed as a first step for newcomers to the subject of business continuity, those wanting to start a 
career in business continuity, and for those whom business continuity may be a part of their role or responsibilities who 
need to have a good understanding of the subject.

Certified

CBCI Certification 
Course

Designed for those individuals seeking to complement 
practical experience in business continuity or a related 

field through some formal BC training. Based on the Good 
Practice Guidelines (GPG), this course prepares delegates 

for the CBCI examination.

4 or 5 Days plus Online Exam from £1,850.00 +VAT

BCT Certificate in Cyber Incident 
Management (NCSC Assured Training)

A non-technical course, aimed at preparing organisations 

to manage their cyber response at the strategic/crisis 

management level. Topics include cyber risk assessments, 

playbook development, GDPR reporting incidents and 
reputation management.

2 Days plus Online Exam from £1,500.00 +VAT

1 Day from £525.00 +VAT

Specialist

BCI Business Impact Analysis 
(BIA) 

The BIA is the main technique used for analysing an 
organisation. This course will help you to understand how 

to understand and apply the different methods available to 
conduct a BIA.

2 Days from £1,050.00 +VAT

BCI Designing and Delivering 
Effective Exercises

This course aims to provide an understanding of how 
to design, facilitate and report on exercises for crisis, 
emergency, and business continuity management 

programmes.

2 Days from £1,050.00 +VAT

BCI Incident Response and 
Crisis Management 

This course covers all aspects of developing and 
implementing an incident response structure and crisis 

management capability.

2 Days from £1,050.00 +VAT

BCI Supply Chain 
Resilience 

This course is about understanding the basics of supply 
chain management and how to add resilience measures to 

them, and therefore, the business.

1 Day from £525.00 +VAT
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BCM-IT
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Ideal for company-wide training, the following e-learning courses are available in a number of packages:

E-Learning Business Continuity Awareness

This course has been designed for individuals that require an awareness of what business continuity is and why it is important. 
Packages are available for up to 300 users.

E-Learning Business Continuity Basics

This course provides individuals with a basic knowledge of business continuity, by guiding them through the different stages of 
the business continuity management lifecycle. Discounted packages are available for multiple users.

CBCI Online Training Course with Exam 

The CBCI Online course provides you with the fundamentals to implement a Business Continuity Management (BCM) programme 
into your organisation and gives you a solid base for a career in business continuity and resilience.

24 Hours, 6 Weeks from £1,670.00 +VAT

E-Learning

IT Disaster Recovery 

Crisis Communications and Public Relations after a Cyber Security Incident

This course takes delegates through the IT DR Plan lifecycle from understanding the key business drivers, examining 
the various strategic options available that determine the shape of the IT DR Plan, through to ensuring that a 
completed plan is fit-for-purpose.

This course will teach participants how to understand the requirements of responding to a cyber incident and how to 
develop appropriate communications under the particular circumstances of a cyber incident.

2 Days

1 Day

from £1,050.00 +VAT

from £525.00 +VAT

1-2 Hours, Self-Paced, 30 days access from £1,500.00 +VAT for 20 Users

15 Hours, Self-Paced, 45 days access from £280.00 +VAT Per User

Writing Business Continuity Plans

This course provides delegates with the key skills needed to develop effective business continuity plans at small to 
global sized organisations.

1 Day from £525.00 +VAT



All our public training courses can be delivered privately, either live online or in-house. The 

following private only courses are also available:

Private Training Courses 

Business Continuity 
Management Foundation 

This course provides attendees with an awareness of 
business continuity and helps to promote business continuity 

within your organisation. The course summarises the six 

elements of the business continuity management lifecycle. 

Up to 12 delegates

1 Day from £4,950.00 +VAT

Loggist 
Training

This training will give you and the staff within your 
organisation the essential skills required to record decisions 

and actions, which will help you prove that during an 

incident you conducted your role to the best of your ability.

Up to 10 delegates

3 Hours from £2,495.00 +VAT

Incident Management 
Support Training 

Well-trained administration people are an essential part of 
the incident room staff. This course will give administration 
people the skills and confidence to perform their role 
effectively.

Up to 12 delegates

1 Day from £4,950.00 +VAT

Incident Management 
Training to Teams 

Incident Management Training is designed to assist and 
teach teams the essential skills and techniques required for 
managing an incident effectively, thereby ensuring that it is 
successfully resolved.

Up to 12 delegates

1/2 Day or 1 Day from £3,495.00 +VAT
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Planning & Running Business Continuity Exercises 

The aim of the training is to give Business Continuity Coordinators and other business continuity staff the skills, tools, 
and confidence to plan, run and report their own exercises.

Up to 12 delegates

1 Day from £4,950.00 +VAT

E-Learning Business Continuity Certified

This course covers the same content as the Basics course, but also includes a final assessment and hard copy certificate. 
Discounted packages are available for multiple users.

20 Hours, Self-Paced, 60 days access from £350.00 +VAT Per User
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Defensive Decision-Making 
Training 

This training course will enhance individual and teams’ 

competence through providing the necessary skills and 

tools to enable a logical, defensible and justifiable approach 
to decision making.

Up to 12 delegates

1/2 Day from £3,495.00 +VAT

Responding to Cyber 
Incidents - Briefing

The aim of the briefing is for senior managers to understand 
the threat to their organisation, what preparation and 

decision making they can carry out in advance of an incident 
and how responding to a cyber-incident is different to 
managing more conventional incidents.

Up to 12 delegates

1-3 Hours from £2,495.00 +VAT

ISO 22301
Masterclass 

This training course will provide delegates with the key 

concepts of business continuity, help them to understand 
the benefits of a continuity management system and 
become familiar with the requirements of ISO 22301.

Up to 12 delegates

1 Day from £4,950.00 +VAT

PECB Certified ISO 22301 
Lead Auditor 

This course enables the participants to develop the expertise 

to audit a business continuity management system, and 

manage a team of auditors, by applying widely recognised 
audit principles, procedures, and techniques.

5-16 delegates

4 Days plus Online Exam from £2,200.00 +VAT (per delegate)

PECB Certified ISO 22301 Lead Implementer 

This course enables the participants to develop the expertise to support an organisation in establishing, implementing, 

managing, and maintaining a business continuity management system based on ISO 22301.

5-16 delegates

4 Days plus Online Exam from £2,200.00 +VAT (per delegate)

Private Training Courses Continued... 



Services

 In addition to being a leading business continuity training provider, 

BC Training offers services to organisations that require further 
expertise in this field. Our services include bespoke training, exercise 
planning and consultancy.

Bespoke Training Exercise Planning Consultancy Services

Our Clients Love Working With Us

“What a thoroughly useful course this proved to be. The course 
was pacy enough to maintain interest, yet there was plenty of time 
to discuss aspects of the course that we needed more insight into. 
The team learnt so much and feel ready and fully equipped for 
any eventuality.”

Chantelle Binley

Next Plc

“A fantastic course. Extremely well put together and delivered on all counts. The exam was incredibly hard 
but the advice and guidance of the instructor [James McAlister] was spot on and it is all down to the amount 
of revision effort put in by the student. I would recommend this course and method of learning to anyone 
who was interested in attaining the CBCI qualification. BCT are a pleasure to deal with in terms of customer 
service and all administrative processes. Many thanks to all involved. ”

Louise Parker

Nuclear Decommissioning Authority
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Our friendly team are here to help

Get in touch

Telephone UK
01253 542 650

Telephone Rest of World
+44 1253 542 650

Email
info@b-c-training.co.uk
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